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To members and prospective members, convenient, easy 

access is one of the strongest benefits your credit union 

can offer. The nationwide presence of CO-OP’s Shared 

Branch and ATM networks gives you that strength. Our 

improved logos make this advantage more visible and 

cohesive than ever—helping you better showcase the 

convenience you offer.

Our new CO-OP Shared Branch logo replaces the previous 

CU Service Centers “Swirl” logo with a look that clearly 

establishes the shared branch benefit at a glance.

Our new CO-OP ATM logo replaces the previous CO-OP 

Network logo to more clearly brand our growing fleet of 

surcharge-free ATMs.

FOr ShAred BrAnCheS:

FOr ATM neTwOrk:

FOr ATM/deBiT CArdS:

SECTION 1

Why Have We Changed Our Logos?

BECOMES

BECOMES

BECOMES
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NEARLY 30,000 ATMS. 
OVER 5,000 BRANCHES. 
JUST LOOK FOR THE 
CO-OP LOGO.

We make it easy to access your accounts wherever you are. 
Our members can take advantage of convenient locations 
nationwide. Find one near you at allco-op.org
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FIND ONE NEAR YOU NOW

STATIC BANNER  _728X90

NEARLY 30,000 ATMS.

OVER 5,000 BRANCHES.

JUST LOOK FOR THE 
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NEARLY 30,000 ATMS. 
OVER 5,000 BRANCHES. 
JUST LOOK FOR THE CO-OP LOGO.
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ANIMATED BANNER  _728X90

FIND ONE NEAR YOU NOW

NEARLY 
30,000 ATMs.
OVER 5,000
BRANCHES.

JUST LOOK 
FOR THE
CO-OP LOGO.

As our member, you can access your 
accounts at convenient locations 
nationwide. Find one near you at allco-op.org

  Nearly 30,000 surcharge-free ATM locations—more than some of the biggest banks

  Surcharge-free ATMs at convenient places like 7-Eleven®, Costco® and Walgreens

  Over 5,000 convenient branch locations and more than 2,000 self-service 
locations covering all 50 states

  Easily locate ATMs and branches through any of our locator tools—including 
phone, mobile app or Internet

WHAT DOES 
THAT MEAN 
FOR YOU?

SAME ATMS AND BRANCHES. SAME NATIONWIDE ACCESS.
THE NEW CO-OP LOGOS MAKE THEM EASY TO FIND.

Locate one right now at allco-op.org or call
1-888-SITE-CO-OP.

SECTION 2

Materials Available Free to Your Credit Union

Use these complimentary operational and marketing materials to introduce your members to the new CO-OP branding 

they’ll be seeing wherever they go. You’ll also remind them of the nationwide convenience their membership provides. 

These materials are subject to availability, on a first-come, first-served basis.

CO-OP ATM decalsCO-OP Shared Branch 
Static Cling Sign

Lobby Poster Statement insert

8.5" x 11" 

2.5" x 2.5" 5" x 5"

160x600

300x250

728x90

8.5" x 3.5" (Back)

8.5" x 3.5" (Front)

web banners

newsletter / email Copy

Static banners shown. 

Animated GIFs are 

also available.

8" x 8"

To download copy you can use in your credit union’s newsletter or member emails to call attention to the new 

CO-OP branding, please see Section 4, “How Do I Get My Materials?”
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HOW TO ACCESS
You need three things to access your account:
1. The name of your credit union
2. Your account or member number
3.  A valid U.S./state, county, federal, city government issued 

picture identifi cation with signature
Additional rules may apply for you to transact business on 
your account.
Services available at CO-OP Shared Branch locations:
• Deposits and withdrawals
• Loan payments and loan advances
Additional services may be available:
• Fax services and photocopies
• Statement prints (recent account history)
• VISA gift cards

Holds and deposited funds
Funds deposited at locations may not be available for immediate 
withdrawal. Holds are placed by your credit union on items 
deposited based upon your credit union’s hold policies, not 
the shared branch.

CO-OP Shared Branch locations cannot remove a hold placed on 
your deposits. To request a removal of a hold, you must contact 
your own credit union directly. Refer to your credit union’s Funds 
Availability Policy for further information. The shared branch 
reserves the right to refuse acceptance of any item presented for 
deposit or payment.
Account transactions or inquiries
Questions about transactions made on your account? Please 
contact your credit union directly.
You may be charged a fee to use this service. Please check with 
your credit union.

• Transfers
• And More

• Money orders
• Travelers checks
• Notary services

HOW TO ACCESS
You need three things to access your account:
1. The name of your credit union
2. Your account or member number
3.  A valid U.S./state, county, federal, city government issued 

picture identifi cation with signature
Additional rules may apply for you to transact business on 
your account.
Services available at CO-OP Shared Branch locations:
• Deposits and withdrawals
• Loan payments and loan advances
Additional services may be available:
• Fax services and photocopies
• Statement prints (recent account history)
• VISA gift cards

Holds and deposited funds
Funds deposited at locations may not be available for immediate 
withdrawal. Holds are placed by your credit union on items 
deposited based upon your credit union’s hold policies, not 
the shared branch.

CO-OP Shared Branch locations cannot remove a hold placed on 
your deposits. To request a removal of a hold, you must contact 
your own credit union directly. Refer to your credit union’s Funds 
Availability Policy for further information. The shared branch 
reserves the right to refuse acceptance of any item presented for 
deposit or payment.
Account transactions or inquiries
Questions about transactions made on your account? Please 
contact your credit union directly.
You may be charged a fee to use this service. Please check with 
your credit union.

• Transfers
• And More

• Money orders
• Travelers checks
• Notary services

USE ANY OF OUR SHARED BRANCH 

LOCATIONS, whenever and wherever 

you please. Find one near you at

co-opsharedbranch.org

A FRIENDLY 
NEIGHBORHOOD 
BRANCH 
EVEN WHEN 
YOU’RE NOT 
IN YOUR 
NEIGHBORHOOD.

<0000 Washington Road

City, ST 00000

Tel:  000.000.0000

www.creditunionwebsite.com>

Orange County’s CREDIT UNION

<0000 Washington Road

City, ST 00000>

We’re always fi nding ways to make 

your banking experience more 

convenient. Shared branching is 

one of those ways. It is a national 

network of credit unions partnering to 

provide members easy access to their 

accounts. Shared branching now has 

thousands of locations available where 

you can conduct transactions just as 

you would at one of our own branches.

Anywhere you see the CO-OP Shared Branch 

name and logo, you know you’re welcome to 

conveniently access your account just as you would 

at your home branch.

When you visit a participating shared branch location, 

just make sure you bring a few items:

• Photo identifi cation

• Your credit union’s name

• Your account number

ACCESS WHEN YOU WANT IT, WHEREVER YOU ARE.

At each shared branch location, you’ll feel right at home 

with the ability to take care of your fi nancial business. 

Here are just a few of the services available:

• Transfers between accounts

• Loan payments

• And more

• Deposits

• Cashing checks

• Withdrawals

There are four ways to fi nd the shared 

branch most convenient for you:

1.  Visit co-opsharedbranch.org to search 

2. Download the “mobile” app

3. Call 888-SITE-CO-OP

4. Ask a teller

5. Look for the  logo

WILL I BE CHARGED A FEE TO USE THIS SERVICE?

<No, shared branching is a free service.>

<Or approximately 50 words of text here. Optional 

verbiage to be decided on by the individual credit 

union as an explanation of their fees, if any, for using 

shared branching. The credit union may choose to use 

the fi rst sentence above or add their own text.>

Across the country and around 

the globe, enjoy some additional 

benefi ts, too:

• Take advantage of the extended hours 

offered by many locations.

• Access your credit union in person 

when you travel. 

• Keep your account if you move across 

town or across the country.

• Enjoy convenient branches and 

self-service locations close to your 

offi ce and favorite shopping location.

JUST LOOK FOR THE  LOGO.

We make it easy to access your accounts wherever you are. 
Our members can take advantage of convenient locations 
nationwide. Find one near you at allco-op.org
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<0000 Washington Road

City, ST 00000

Tel:  000.000.0000

www.creditunionwebsite.com>

Orange County’s CREDIT UNION

<0000 Washington Road

City, ST 00000>

  Nearly 30,000 surcharge-free 
ATM locations—more than some 
of the biggest banks

  Surcharge-free ATMs at 
convenient places like 7-Eleven®, 
Costco® and Walgreens

  Over 5,000 convenient branch 
locations and more than 
2,000 self-service locations 
covering all 50 states

  Easily locate ATMs and branches 
through any of our locator 
tools—including phone, mobile 
app or Internet
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WHEREVER YOUR 
DAY TAKES YOU,  

A FRIENDLY FACE
IS NEVER FAR AWAY.

Member Name ______________________________________________________

Credit Union _________________________________________________________

Account Number ___________________________________________________

TO FIND A SHARED BRANCH LOCATION:

1. Visit co-opsharedbranch.org to search 
2. Download the “mobile” app
3. Call 1-888-SITE-CO-OP
4. Ask a teller
5. Look for the CO-OP

Shared Branch logo

To access a CO-OP Shared Branch call: 1-888-SITE-CO-OP
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IS NEVER FAR AWAY.

Member Name ______________________________________________________
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Account Number ___________________________________________________
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1. Visit co-opsharedbranch.org to search 
2. Download the “mobile” app
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To access a CO-OP Shared Branch call: 1-888-SITE-CO-OP

SECTION 3

Additional Materials Available for Purchase

Enhance recognition of your status as a CO-OP network participant among your own members, as well as visitors from 

other credit unions. You’ll be able to leverage the access you offer by ordering these supplementary marketing items.

Table Top Tents 22" x 28" Lobby Poster

7" x 5"

9" x 6" (Front)

Front

Inside
Back

9" x 6" (Back)

4.25" x 6"

3" Round
2.75" x 1.75"

Front

3.5" x 2" Double-sided fold-up card 

Inside (11" x 8.5" flat)

Postcard

Buttons

Consumer Shared Branch Tri-fold Brochure Consumer Shared Branch Member instruction Card

window Clings



6CO-OP Shared Branch and ATM Consumer Brand Guide 

SECTION 4

How Do I Get My Materials?

To request digital or printed materials, follow the steps below to order through CO-OP Marketing Portal.

Step 1

Visit www.co-opfs.org/MarketingPortal and sign in with 

your CO-OP Extranet username and password, which 

you can obtain from your Extranet Administrator. If you 

are not sure who the Extranet Administrator at your credit 

union is, please contact the CO-OP Financial Services 

Client Services Department at 1.800.782.9042, option 2 or 

memberservices@co-opfs.org.  

Step 2

Once you are in the Marketing Portal, click on 

“Product Promotions”. 

Step 3

Once you are on the “Product Promotions” page, 

click “Consumer Brand Launch Kit” in the left menu. 

The Consumer Brand Launch Kit includes:

•  Download the CO-OP 

Shared Branch and CO-OP 

ATM logos in a variety of 

formats

•  CO-OP Shared Branch 

static cling signs in  

8"x8" size (FREE, just pay 

shipping)

•  CO-OP ATM decals in both 

5"x5" and 2.5"x2.5" sizes 

(FREE, just pay shipping)

•  Statement inserts 

(FREE, just pay shipping)

•  Lobby posters  

(FREE, just pay shipping)

•  Newsletter articles

•  Web banners

•  Eblast templates 

•  Postcard templates 

•  And more

Click on 
“Product Promotions”

Click on 
“Consumer Brand Launch kit”
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SECTION 5

Talking Points

When you’re discussing the new CO-OP logos that members will be seeing, two 

key considerations should guide your responses:

•  First and foremost, reassure members that the new CO-OP logo does 

not signify any change in the member’s service, or require any action 

whatsoever on their part.

•  Emphasize the nationwide access and convenience offered by your credit 

union’s status as a CO-OP network participant. And point out how easily the 

member can find the service they need, wherever they are, just by looking 

for the CO-OP logo.

To be prepared for questions your members may ask, we suggest you use the 

following talking points as a guide.

Q: why are the logos changing?
A:  The new logos will make it easier for you to quickly identify locations 

offering CO-OP Shared Branch or ATM services that fit your 

particular need.

Q: when are the logos changing?
A:  You’ll see the new logos appearing at different locations gradually over the 

next year or so. 

Q:  is anything changing at the Outlet/Credit Union Service Center?
A:  No, everything will remain the same except the logo.

Q:  do i need a new ATM/debit Card?
A:  No, your current card will still work at machines with the new CO-OP logo. 

You will receive a new card when your current card expires or needs to be 

replaced. Your current card will work at machines displaying either logo.

Q:  is there anything i need to do?
A:  No, you don’t need to do anything at all. Just keep visiting Shared Branch 

locations and using your card at ATMs as always.
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SECTION 6

Locator Details

Is www.co-opsharedbranch.org the new locator site 
for CO-OP Shared Branch?
Yes, on August 13, a new and improved CO‑OP Shared 
Branch locator site and URL will go live.

What is happening with www.cuswirl.com and 
www.cuservicecenter.com?
Both URLs will redirect to the new locator for an extended 
period of time. Credit unions should update all links on their 
websites and marketing materials that might  
reference either of these URLs to reflect the new  
www.co-opsharedbranch.org URL starting on August 13.

Will there be any changes to www.co-opnetwork.org?
Yes, on August 13, a new URL will go live for the CO‑OP 
ATM locator, www.co-opatm.org.

Will www.co-opnetwork.org still work?
Yes, this URL will redirect to www.co-opatm.org for an 
extended period of time. Credit unions should update all 
marketing materials and other areas that might  
reference either of these URLs to reflect the new  
www.co-opatm.org URL starting on August 13.

My credit union participates in both the CO-OP  
Shared Branch and CO-OP ATM networks. Will I need  
to list both URLs separately?
No, you will be able to use the new combined CO‑OP 
Shared Branch and CO‑OP ATM URL, www.allco-op.org, 
which will go live on August 13.

Why are the URLs changing on August 13?
CO‑OP recently announced new consumer branding for 
the CO‑OP Shared Branch and CO‑OP ATM networks, 
which include new logos to help members better identify 
shared branch and ATM locations. The locator website 
URLs have been updated to align with the new branding of 
both networks as CO‑OP Shared Branch and CO‑OP ATM.

What is happening with the 800-919-CUSC and 
888-CU-Swirl locator phone numbers?
Starting on August 13, both shared branch locator 
phone numbers will forward to 888‑SITE‑CO‑OP, our 
new combined locator 800 number, which will include 
both CO‑OP Shared Branch and CO‑OP ATM locations. 
Credit unions should update their websites and 
marketing materials to reflect the new number.

What updates are being made to the locators?
Both www.co-opsharedbranch.org and  
www.co-opatm.org will include:

 Separate pages for CO‑OP Shared Branch search and 
CO‑OP ATM network search

 The ability to print a “state‑wide” results report

 A search tool for members to find out whether their 
credit union participates in CO‑OP Shared Branch, 
CO‑OP ATM, or both

 Updated content that includes information on:

– “Credit Unions vs. Banks”
– “What is CO‑OP Shared Branch and CO‑OP ATM”
– The perks of a surcharge‑free network

Are the new locator sites mobile-enabled?
Yes, one of the features of our new locators is that they are 
mobile‑enabled. Members can enter any of the new URLs 
onto the browser of their smartphone and be brought to a 
fully mobile‑enabled version of the locator.

How will credit unions be notified of the new site?
As part of the new CO‑OP consumer branding launch, 
credit unions will receive launch kits in July which will 
contain information regarding the updated locator websites 
and URLs. A series of eBlasts are also planned to go out 
to participating credit unions reminding them to update 
their URLs.

Will credit unions be provided with technical 
assistance for updating current web apps, mobile 
apps, and widgets?
Yes, a technical memo will be included in the launch 
kits being sent to all participating credit unions with 
instructions on how to update web and app programming 
to use the new website/database tools such as the XML 
API, form submission, etc. New code widgets will also be 
made available at that time.

Do credit unions need to do anything?
On Tuesday, August 13, all participating credit unions 
should update any links on their websites to either locator 
to reflect the changes. Marketing materials should be 
updated as well, but as both previous locator URLs will 
redirect for an extended period of time there is not an 
immediate need to reprint marketing materials.

CO‑OP Shared Branch and CO‑OP ATM Network Locator Website

Continued on next page
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SECTION 6

Locator Details (continued)

What is happening with the CO-OP Shared Branch 
locator iPhone app?
A new iPhone app has been adopted to locate CO‑OP 

Shared Branch locations. The link to download the app is 

available at www.co-opsharedbranch.org.

Will a CO-OP Shared Branch Android app be available 
as well?
Yes, a new Android app has been adopted to locate 

CO‑OP Shared Branch locations. The link to download the 

app is available at www.co-opsharedbranch.org.

Will the “Find Branch” iPhone app continue to work 
for members that have that app?
Members who have downloaded the “Find Branch” iPhone 

app will receive a notice to update to the new app.

When will the updated CO-OP Shared Branch locator 
iPhone app and Android app be available?
The updated iPhone app is now available on iTunes, and 

the new Android app is available on Google Play.

How can these apps be located by new users?
The apps can be downloaded from the iTunes store or the 

Android Market by searching for “Credit Union Shared 

Branch” or “Credit Union Shared Branching”. Users can 

also access the links for both apps at  

www.co-opsharedbranch.org.

Is there a fee to download the CO-OP Shared Branch 
iPhone or Android app?
No, there is no fee to download either app; both are free 

to users.

Do credit unions need to do anything?
Credit unions should be sure to notify members of the 

availability of these tools in order to provide the most 

accessible ways to find shared branch locations.

CO‑OP Shared Branch iPhone and Android Locator App

Continued on next page
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SECTION 6

Locator Details (continued)

CO-OP ShAred BrAnCh iPhOne And AndrOid LOCATOr APP

What is happening with the CO-OP ATM network 
locator apps?
CO‑OP recently launched an updated version of our 

current iPhone app AND a brand new Android app.

Why did CO-OP launch an updated iPhone app and a 
new Android app?
CO‑OP is launching the new apps in order to take 

advantage of the most current technologies and to 

provide the best member experience. There have been 

many requests by credit unions and their members for an 

Android app aside from our existing iPhone app.

To make the popular ATM locator more valuable for 

members, the new app will include innovative, yet 

convenient features including:

 A “search by current location” pop‑up box upon 

opening the app

 New and more visually attractive design that aligns 

with CO‑OP’s new consumer look

 More optimized map results with CO‑OP logos 

indicating, or “pinning”, each ATM location

 “About Us” and “View Full Web site” options

 Turn‑by‑turn driving directions for individual 

location results

When will the updated CO-OP ATM network locator 
iPhone app and Android app be available?
The updated iPhone app is now available on iTunes, and 

the new Android app is available on Google Play.

How can these apps be located by a new user?
The apps can be downloaded from the iTunes store or the 

Android Market by searching for “CO‑OP ATM” or “credit 

union ATM”. Users can also access the links for both apps 

at www.co-opatm.org.

Will members who already have the CO-OP ATM 
network locator app on their iPhones have to do 
anything?
No, the update of the current iPhone app will prompt users 

of the automatic update and will release the update to 

their iPhone.

Is there a fee to download the CO-OP ATM network 
iPhone or Android app?
No, there is no fee to download either app; both are free 

to users.

How are credit unions being notified of these new 
CO-OP ATM network apps?
As a part of the new consumer branding launch, credit 

unions will receive information regarding the updated 

CO‑OP ATM network apps.

Do credit unions need to do anything?
Credit unions should be sure to notify members of the 

availability of these tools in order to provide the most 

accessible ways to locate ATM locations.

Who do we contact with any questions regarding any 
of the updated/new locator tools?
Please direct any questions to the CO‑OP Marketing 

Department at marketing@co‑opfs.org. 

CO‑OP ATM Network iPhone and Android Locator App
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