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Introduction:  
This guide is intended for Credit Union staff who will be providing support to members as a result of a case 
being created by COOPER.  
 

When is this report available? 
When a case is opened, a Fraud Analyzer report is generated and sent to the appropriate credit union 
contact via secure email. 
 
How do I access the report? 
Once you receive the secure email follow the instructions provided.  

 
 

What do I do with this report? 
You should review the transactions, verify the activity with the member, and provide feedback to CO-OP 
regarding the case outcome. Consistent efforts to contact members, resolve cases, and track case statuses 
facilitate the best results from the product. 
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Report Sections 

  
Member Data 
Section 

This section provides basic information about the member whose transaction resulted in 
the case being opened. 

  
Case Activity 
Section 

This section provides details about the case opened and its current status. 

  
Case Actions This section provides case activity from the time the case was created through the date 

of the report. It provides details for each action recorded.  

  
Transaction 
History 

This section will display transaction details for those transactions that resulted in the 
case being created. These are the transactions that should be validated with the 
member.  

 

 
Resource Center  

 
 http://www.co-opfs.org/cooper-resource-center 

 

Call or Email for Support 

 
  

If ... Then ... 
You need assistance with general 
fraud inquiries 

Call Client Care at 800-782-9042,  
option 2 or email clientcare@coop.org  

You need assistance with open 
cases 

Call our fraud team at 888-821-6323,  
or email accountfrauddetection@coop.org  

  
Note: For security purposes please do not include any card/account information via email. 
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